é Knowledgehook Common Safety Questions by Parents

We take student and teacher privacy seriously at Knowledgehook and do not share or sell
information to outside parties. We encourage you to explore what we do to protect privacy
by visiting our Privacy Center at knowledgehook.com/privacy-center.

What is Knowledgehook used for?

Knowledgehook is a math platform that connects teachers, students, and families, and
helps foster a positive attitude towards math in class and at home. This is done in two
ways. One, by sharing what's being learned in the classroom back home through portfolios,
reports and insights. And, two, by helping students build social-emotional skills through in-
classroom feedback and engaging activities. These relationships require trust, which is why
we've made sure Knowledgehook is a safe and private environment for teachers, parents,
and students.

Who can view the information teachers enter about a student?

Only the student themselves, their families, and their connected teachers or school leaders
can see a student’s profile and portfolio.

Where is student data stored?

Knowledgehook's servers are in highly secure, military-grade data centers that are access-
controlled. We host our application using best-in-class security measures to prevent
unauthorized access. They are safeguarded with tools like Threat Intelligence, Advanced
Threat Analytics, Information Protection, SSL Encryption, and Multi-Factor Authorization.

Will information ever be sold or rented to other organizations?

No. On Knowledgehook, your personal information is yours. Knowledgehook never sells or
rents personal information to any third parties, for any reason.


https://knowledgehook.com/privacy-center

